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1. Login 

Enter your designated username and password on the Login screen to securely access your 
ticket support dashboard and manage incoming and existing support requests. 

  

  

 1 

 

Step 1: Go to 'support.conarum.com', enter username/password, and click 'Sign In'. 

Step 2: Explore the application layout. 

 Toolbar 

 

Details displayed based on the tabs 
you chose from 'Left Menu' 

 

 

  2 

Left Menu 

https://support.conarum.com/index.php/signin
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2. Ticket Management 

In the Ticket Management screen, click 'Add ticket' to open a form. Enter the issue's details, 
set the priority, attach files if needed, and submit. Our support team will address it promptly. 

 

  

Step 1: Navigate to the 'Tickets Management' screen and click ‘Add ticket'. 

 
 

Step 3: ‘Ticket Support Dashboard’ screen. 

 

 

 1  2 

Ticket Classification by Status 

Ticket worklist 
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Step 2: Enter the issue details, upload a file if needed, then click on the 'Save' button. 

Step 3: New issues default to the 'New' status. 

  

 1 

2 3 

Newly-added ticket will have 
the 'New' status as above. 
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Step 4: Receive notifications for new or updated issues. 

Step 5: Enter your comments about the issue and click the 'Post Comment' button. 

 1 

 2 

  

 1
z 

 3  2 
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3. My Profile 

Details on personalizing and updating user profiles in the Ticket Support system. 

 

Step 6: Click 'Make as Closed' if the problem has been resolved. 

Your central hub for managing personal and account details. 
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3.1. General Info 

Details on personalizing and updating user profiles. 

 

3.2. Company 

Instructions for adding or refining details about your associated company or organization. 

 

Provide or edit professional data like company name and your position. 

View and update basic details like name, email, and contact number. 
. 
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3.3. Social Links 

Directions on how to integrate your social media profiles, ensuring a comprehensive user 
profile. 

 

3.4. Account Settings 

Details on tweaking credentials and adjusting security preferences for optimal account safety 
and personalization. 

 

 

 

 

Navigate to 'Account settings' tab and type your new password then click on 'Save' 

Link and manage your social media profiles 

 

 

' 

1 

2 

3  
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3.5. My References 

Adjust settings like notification sounds, language, email/web notifications, keyboard 
shortcuts, and snooze length. 

 

3.6. Left Menu 

Customize your sidebar, encompassing menu items, arrangement, and a preview option.  

 

Personalize platform themes, language, and notification settings. 

 

Click on the 'Delete' icon, or drag and drop the tab to remove it from the left menu. 
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After deleting a tab, it will be moved from the 'Left menu' to 'Available menu items'. 

 

 

Your new 'Left menu' is now displayed based on the change you made. 

   1 
 2 

New menu 
was applied! 

 
Click 'Restore to default' to 
return to the default setting. 

 

Click on 'Save' to apply. 
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4. To Do 

A breakdown of the task management tools within the Ticket Support system. 

4.1. Add To Do 

Detailed steps on creating new tasks or objectives within the system. 

 

 

 

Step 1: Click the 'Add to do' button. 

After clicking 'Restore to Default' the left menu will reset, and the button will be hidden. 

 
 

The 'Restore' button 
has been hidden. 

 

The left menu 
has been reset. 

 

 

1 

2 
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4.2. Manage Labels 

Organize tasks with labels. 

 

 

Step 1: Navigate to the 'To do' worklist, then Click on the 'Manage labels' button. 

Step 2: Enter the 'To do' details. 
 

 

 

 1 

 2 

2 

 1 

Enter the data. 

 

Click on 
'Save' button. 

 

Click on 'Manage Labels' to 
open 'Manage labels' dialog. 

 

Click on this icon to open 
the 'To-Do' worklist. 
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4.3. Edit To Do 

Modify or delete existing tasks. 

 
 

 

 

 

Step 2: Enter your label name and select a color. 

Step 1: In the 'To do' worklist, find your record and click the inline 'Edit' button. 
 

 

  

1 

2 3 
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Step 2: Update the desired information, then click 'Save'. 
 

Step 3: Your 'To do' has been updated. 
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Step 4: In the 'To do' list, find your task and click 'Delete' if unnecessary. 

Click on the 'Delete' icon 
inline to delete the 'To-Do'. 

 


